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SUMMARY

Product and platform leader with 10 years building shipped software at scale across healthcare technology and enterprise Al,
from clinical workflow integration at Siemens Healthineers to platform modernisation at CitiusTech. Consistently focused on
identifying systemic opportunities and bridging engineering with commercial outcomes, operating at the intersection of
customer insight, engineering execution, and commercial strategy across cross-functional teams and senior stakeholders.
Experienced collaborating across Indian, Singaporean, and European environments, including six years embedded in a
globally distributed, German-headquartered organisation; MBA, Nanyang Business School (2026).

PROFESSIONAL EXPERIENCE

CitiusTech, India 2021 - 2025
Healthcare technology services company with approximately 5,500 employees across India, the US, and the UK; annual revenues exceeding
S400M; specialising in software solutions for leading US payers, providers, and life sciences organisations.

Technical Lead - Product and Platform Engineering October 2023 - July 2025

e Identified a platform modernisation opportunity within a routine engineering ticket and led the end-to-end redesign
from legacy batch processing to a serverless cloud architecture, delivering a system that became the technical
foundation for a client-launched commercial product

e Owned end-to-end product delivery for 35-40 quarterly code set releases, redesigning validation pipelines to reduce
cycle time from approximately 4 hours to under 20 minutes per release

* Translated complex technical requirements into actionable product roadmaps for non-technical stakeholders, improving
scalability and reducing long-term technical debt

e Maintained delivery quality standards across 12 programme teams, identifying process gaps and recommending
improvements to strengthen overall delivery consistency

Technical Lead - Platform Engineering October 2021 - October 2023

e Built Team Lotus, a new cross-functional engineering team, through direct recruitment and structured interviews
conducted across multiple teams; introduced Agile delivery practices from the ground up as SAFe-certified Scrum
Master, reducing release cycles by 33% (15 to 10 days)

e Drove platform reliability improvement by automating incident detection and routing across 15-20 monitoring tools,
reducing time from incident creation to correct team assignment from 30 to 5 minutes and directly supporting a 97%
uptime SLA commitment

*  Managed cross-functional workstreams to modernise legacy infrastructure, establishing high-availability approaches
that protected client SLA commitments

Siemens Healthineers, India 2015 - 2021

Global medical technology company headquartered in Erlangen, Germany; approximately 72,000 employees; €22.4 billion annual revenue;
active in 70+ countries worldwide; syngo.via is the flagship multi-modality imaging platform deployed across thousands of clinical sites.

Senior Engineer - Product Development July 2016 - October 2021

e Owned clinical workflow design and product integration of an ML-based lesion detection capability into syngo.via as a
company-first initiative in Ml Oncology, working as part of a globally coordinated product team spanning German
headquarters and regional offices

* Led iterative co-design sessions with radiologists, senior product managers, and engineering teams to ensure the new
Al-powered diagnostic workflow integrated seamlessly within established clinical practices and regulatory constraints

e Shipped features across multiple syngo.via software releases throughout a six-year tenure, contributing to product
capabilities showcased at major medical imaging conferences including RSNA

* Delivered a targeted engineering enhancement for a high-priority clinical workflow issue that was subsequently adopted
as a software improvement for the China market, earning recognition from regional management

Systems Engineer - Software Development July 2015 - July 2016

e Built and enhanced platform capabilities and automated 150+ manual test cases as a junior engineer with minimal
support, establishing a testing infrastructure that was extended by the team for years



EDUCATION

MBA (Dean’s Honours List), Nanyang Business School, Nanyang Technological University, Singapore July 2025 - June 2026

*  Strategic Consulting Project (SPAN), IBM Consulting: Team Lead for "Project PRISM", an Agentic Al Digital Twin for
commerce unifying a consumer’s fragmented shopping identity across platforms, cards, and product categories; led
business strategy workstreams including willingness-to-pay analysis, pricing strategy, market sizing, financial modelling,
competitive benchmarking, and go-to-market planning for APAC market entry

¢ Global Finalist, Kellogg-Morgan Stanley Sustainable Investing Challenge 2026 (London, April 2026): One of 12 finalist
teams from 186 globally; led strategy and investor framing for a $250M blended finance fund targeting climate
resilience in Vietnam’s Mekong Delta; first team from Nanyang Business School to reach the global finals

e Runner-up, Asia Finals, Venture Capital Investment Competition (VCIC) 2026: Conducted commercial and technical due
diligence on early-stage Tech and MedTech startups under live competition conditions; presented investment
recommendations to a panel of active VC partners

¢ Winner, Mazda Strategy Challenge: Led brand repositioning and Go-To-Market strategy for Mazda Singapore; identified
an uncontested customer segment, conducted customer segmentation and competitor benchmarking, and delivered
app mock-ups and an Al-generated brand video

Post Graduate Diploma in Machine Learning and Artificial Intelligence, IIIT, India May 2020 - May 2021
Bachelor of Engineering, National Institute of Engineering, India July 2011 - July 2015
SKILLS

Product Strategy: Go-to-Market Strategy, ROl Modelling, Market Sizing, Competitive Intelligence, Hypothesis-Driven
Development

Technology: Python, Agentic Al, AWS Serverless, APIs, CI/CD, Test-Driven Development (TDD), ML Integration, Cloud
Architecture, C# .NET

CERTIFICATIONS

*  SAFe Agilist - SAFe® 5 Scrum Master
* Al Agents and Agentic Al with Python & Generative Al - Vanderbilt University

AWARDS AND LEADERSHIP ACTIVITIES

*  Built with Claude: Life Sciences Hackathon (Anthropic x Gladstone Institutes, 2026): Selected as 1 of 500 builders
from over 6,000 applicants; designed and shipped preCaution, a lab-safety protocol tool grounding Al outputs in verified
chemical and hazard databases

*  MBA World Summit 2026 (Heilbronn, Germany): Selected as 1 of 100 MBAs globally from an initial outreach of
approximately 45,000 students; further chosen as 1 of 24 session speakers to lead an interactive session on Al-driven
decision-making for senior MBA candidates from over 22 countries

¢ PGC Class Champion, Nanyang Business School: Nominated for demonstrated leadership within the MBA programme;
certificate presented by the NTU Vice President at the annual PGC Networking Dinner

* Recognised by senior leadership at CitiusTech for stabilising a multi-product engineering ecosystem during a major
organisational transition while simultaneously building and ramping a new cross-functional engineering team

*  Volunteer and mentor in community health initiatives



